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WARRANTY 

LUXON Sp. z o.o. hereinafter referred to as Guarantor, guarantees the correct operation of the following products within 36 months from the 
purchase date, provided that the products are used in appropriate technical conditions, in accordance with the following agreement. 

Product under warranty: Intel LED Linea 
Sale date:......... 
Buyer:........... 

Warranty terms and conditions: 

1. The warranty covers all damage arising during the warranty period, including latent defects in the material or factory assembly defects 
discovered during that period. 

2. The manufacturer guarantees that light deterioration during the warranty period will not exceed the L50, B50 factor as per the TM21 
standard.  

3. The warranty repair of the light source shall be performed within 14 working days from the date the faulty product is received by the 
Guarantor. In specific cases the repair may be prolonged, and the Customer shall be informed about this fact immediately after delivering 
the faulty product to the Guarantor.  

4. A product being subject of a complaint shall be delivered to the Guarantor by a courier service complete in an appropriate secure 
packaging with a detailed description of the fault and proof of purchase, after contacting the Guarantor. The shipping costs are borne by 
the sender. After the repair the product shall be picked up by the customer at the service or sent to him COD. 

5. The warranty repairs can be carried out only by the Guarantor. 
6. The Guarantor shall have the right to refuse to repair the product if it is found that unauthorised repair attempts have been made. The 

User shall have the right to appeal that decision within 14 days from its reception. 
7. The appeal must be filed with the complete documentation of service repairs and the proof of purchase. 
8. The warranty period shall be prolonged by the time required for warranty repairs. 
9. The User shall have the right to have the device replaced with a new one after one repair during warranty period and if the service, for a 

specific reason, cannot repair the product. 
10. The service shall be obliged to make annotations of carried out warranty or non-warranty repairs. 

11. The warranty does not cover faults arising from: 

 improper operation, 

 using the product for unintended purposes, 

 using inappropriate accessories – power supplies, wear parts (e.g. when increasing power, voltage, current), 

 improper product handling (e.g. mechanical faults), 

 using connecting wires of inappropriate length or cross-section, 

 bad wiring, 

 faulty electrical system of the building. 

 not implementing appropriate electrical safeguards,  
 improper storage or transport, 

 using the products in inappropriate ambient temperature (below -20°C or above 40°C). 

 locating the product in a humid environment (max. 90%) 

12. Wear parts worn during the warranty period are not covered by the warranty. 
13. The warranty shall become invalid if: 

 structural changes or modifications have been made by the user, 

 the service finds out that the product has been tampered with by unauthorised persons 

 the seals are broken, 

 the service finds out that the warranty card has been modified by unauthorised persons. 

 third party spare parts or accessories are used with the device. 

14. Any complaint must be filed immediately after a fault is discovered. 
15. The Guarantor shall not be held responsible for the punctuality of warranty repairs if his operation is disrupted by unpredictable conditions 

such as force majeure, delays in part shipment etc. 
16. The warranty does not cover the costs of replacing, servicing in situ, it only covers the product itself.  
17. The warranty covers only the products and prices included in a paid invoice. 
18. In cases not regulated herein, the regulations of Polish civil code shall apply. 


